
 

 

Landlords beware! 

 

As and from the 1st January 2016 it is illegal for landlords to discriminate against persons in 

receipt of rent supplement, housing assistance payments or other social welfare payments.  

Collectively, these payments are referred to as “housing assistance”.  

 

Landlords, letting agents, and property advisors are prohibited from publishing or displaying 

advertisements which indicate an intention to discriminate on a new “housing assistance” 

ground. This means that a landlord cannot refuse a prospective tenant a tenancy solely on the 

basis that the tenant is in receipt of a rent supplement or other State support.   

 

If you are a landlord, you should:- 

 

 Review your advertisement(s) in respect of property that you have to let. Remove any 

statements such as “rent supplement not accepted” or “professionals only” from such 

advertisements, and any other statements that prohibit a tenant in receipt of rent 

supplement from applying to rent your property.  

 

 Review your existing rental agreement to ensure there is nothing contained in it which 

prohibits the tenant from being in receipt of rental supplement or allows you to end the 

tenancy on the basis of a tenant being in receipt of rent supplement or other State 

supports.  

 

 Contact your letting agent (if you have one) to ensure that advertisements and rental 

agreements used by him/her on your behalf do not discriminate against a tenant on the 

basis of the tenant being in receipt of housing assistance.  

 

 Be aware that it is against the law for a landlord to end an existing tenancy on the 

basis that the tenant is receiving housing assistance.  

 

Refusing to allow a person view a property, refusing to renew an existing lease/tenancy 

agreement/licence agreement or withdrawing or restricting access to services related to 

accommodation because the tenant/prospective tenant is in receipt of rent supplement, 

housing assistance payments or other social welfare payments may also be considered 

discrimination. 

 

It is not illegal for a landlord to refuse to let a property to a person on the sole ground that the 

person is unable to afford the market rent. If the amount of housing assistance payment is 

inadequate and does not meet the market rent, the landlord is not obliged to let the property to 

that person. 

 

Redress 

 

A complaint can be made by a tenant/prospective tenant to the Workplace Relations 

Commission (WRC) within 6 months of the date of the alleged discrimination.  

 

The tenant must notify the landlord, in writing, within two months of the date of the alleged 

discrimination, of the nature of the allegation and the intention to refer a complaint to the 

WRC.   

 



 

 

The WRC can award the tenant/prospective tenant a maximum of €15,000 payable by the 

landlord for discrimination including discriminatory advertising.  

 

The foregoing information is provided in relation to the Equality (Miscellaneous Provisions) 

Act 2015 and is provided for information purposes only and as a general guide and is not 

intended and does not constitute legal advice. We have taken every precaution to ensure that 

all information contained herein is accurate. If you wish to rely on any of the information 

contained herein, then we recommend that you first obtain legal advice before making any 

decision or taking any action.  

 

For advice in relation to the Equality (Miscellaneous Provisions) Act 2015 and any other 

equality issues, please contact Ciara Matthews or Niamh O’Herlihy.  

 

 


